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Welcome to the —

Dementia Community of e
Practice Webinar .
Thank you for logging on early. ’/ // \
As you can see, we are still setting up. Please | "/ v/ 4 | ,
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-

introduce yourselves in the chat box. Thank
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you.

(We are not recording this session today but |
please note we will save the chat box text) r _
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Welcome and Introductions

A Dr Karen Harrison-Dening, Head of Research &
Publications, Dementia UK

A Liz Bryan, Education Consultant, StChr i st opher

A Anita Hayes, Head of Learning and Workforce, Hospice
UK

A Cathriona (Cat) Sullivan, Senior Clinical Practice and
QI Lead at Hospice UK

A Amber Morgan, Programmes Coordinator, Care and
Clinical Leadership, Hospice UK

A Lucy Donovan, Clinical Team Coordinator Hospice UK

www.hospiceuk.org
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Al m of Todayc“)s Me et i

To continue our conversation on equipping and
sustaining good practice when caring for people with
dementia and their carers in the context of COVID-19

During the meeting members of the CoP will;
A share concerns and current issues

A offer experiences and suggestions
A signpost one another to resources

www.hospiceuk.org
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Agenda

U Welcome and overview

UPresentati on LabourandHospital o n a

Health Care As s | s byaProtessar Justine
Schneider.

U Breakout session
U Feedback from Breakout session
0 Summary and close

www.hospiceuk.org
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Emotional Labour and Hospital Health

Care Assistants
Professor Justine Schneider

Professor of mental health and social care at
University of Nottingham

www.hospiceuk.org
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Ingroup identity as an obstacle to effective multiprofessional and
interprofessional teamwork: findings from an ethnographic study of
healthcare assistants in dementia care

Joanne V. Lloyd', Justine Schneider®, Kezia Scales?, Simon Bailey” and Rob Jones®

' Department of Clinical Psychology and Neuropsychology, Queens Medical Centre, Nottingham NG7 2UH, UK, *School of
Sociology and Social Policy, University of Nottingham, Nottingham NG7 2RD, UK, *Division of Psychiatry, School of
Community Health Sciences, University of Nottingham, Queens Medical Centre, Nottingham NG7 2UH, UK
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The emotional labour of health-care
assistants 1n inpatient dementia care

SIMON BAILEY*, KEZIA SCALESt, JOANNE LLOYD],
JUSTINE SCHNEIDERY} and ROB JONES}
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Study two: Challenging care - the role and experience of healthcare assistants

in dementia wards

Most of the direct care in
dementia wards and in many
other hospital and nursing home
settings is provided by HCAs, who
are low-paid staff with little formal
training. Yet, in comparison with
nurses, little is known about the
role and functions of HCAs.

This NIHR SDO-funded study
investigated their work looking
after older people with dementia
in specialist hospital wards. The
aim was to understand the job,
what motivates HCAs, and what
makes a good carer in relation

to ‘person-centred’ care. Three
researchers joined the HCA
workforce as participant observers
to understand the job from the
inside. They kept field notes,
undertook 30 individual interviews
and led focus groups with hospital
staff and informal carers.

Overal|, the assistants studied
were highly motivated and took

great satisfaction from their
work. A distinctive but previously
unrecognised role for HCAs is
that they dehiberately manage the
ward environment, maintaining
a consistent emotional climate.
HCAs were alsowell placed to
communicate with patients’
families concerning their

relative. Areas for improvement
were low staffing levels, limited
training and career development
opportunities, lack of recognition
and appreciation of the HCAs'
knowledge, along with poor
communication about change.

Another key finding was that
belonging to and participating

in ‘the team’ was a fundamental
aspect of coping with the job

for HCAs, in terms of emotional
support and setting standards

for effective care. ‘Relationship-
centred care’ may be a better
framework for understanding the
work of HCAs than ‘person-centred

‘Healthcare assistants do more
than care for individual patients,
they also manage the emotional
climate on the ward'

care’, because ward staff need
to relatewell to each other
and also to patients’ families
towork effectively.

Source

Challenging care: the role

and experfence of health care
assistants in dementia wards:
final report. NIHR Service Delivery
and Organisation programme,
September 2010.
www.sdo.nthr.ac.uk/project. php

Contact

Justine Schneider, University

of Nottingham
justineschnelder@nottingham.
ac.uk
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Emotional Labour

A ArlieHochschild(1983) The Managed Heart

Y

O .. work involved in regulating emotion
prescriptions. This regulation i s based
situation; a socialised guide to appropriate emotional displays in particular situations

Ve

and within particular roles. o

Think flight attendants, call centre wor
oHochschilddr ew a di stinction between O6surfac:eé
acting [is]é : O6pretending to feel what
adaptation of i1 nner feelings to align wi

Examples might include athletes, teachers and, of course, healthcare professionals.
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The emotional labour of health-care
assistants in inpatient dementia care

SIMON BAILEY*, KEZIA SCALESY, JOANNE LLOYD{,
JUSTINE SCHNEIDERT and ROB JONEST

In this paper we describe the emotional labour
of HCAs, In the context of cognitive decline, such
that social rules of emotional labour (feeling

rules) may be questioned.
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https://www.youtube.com/watch?v=



https://www.youtube.com/watch?v=p4EXGgclfJQ

Through the eyes of a naive onlooker 0
Everywoman







