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Welcome to the 

Dementia Community of 

Practice Webinar
Thank you for logging on early. 

As you can see, we are still setting up. Please 
introduce yourselves in the chat box. Thank 
you.

(We are not recording this session today but 
please note we will save the chat box text)
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Welcome and Introductions
Å Dr Karen Harrison-Dening, Head of Research & 

Publications, Dementia UK

Å Liz Bryan, Education Consultant, St Christopherôs

Å Anita Hayes, Head of Learning and Workforce, Hospice 
UK

Å Cathriona (Cat) Sullivan, Senior Clinical Practice and 
QI Lead at Hospice UK

Å Amber Morgan, Programmes Coordinator, Care and 
Clinical Leadership, Hospice UK

Å Lucy Donovan, Clinical Team Coordinator Hospice UK
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Aim of Todayôs Meeting

To continue our conversation on equipping and 

sustaining good practice when caring for people with 

dementia and their carers in the context of COVID-19

During the meeting members of the CoP will;

Åshare concerns and current issues 

Åoffer experiences and suggestions 

Åsignpost one another to resources
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Agenda

üWelcome and overview

üPresentation on óEmotional Labour and Hospital 

Health Care Assistantsô by Professor Justine 

Schneider.

üBreakout session

üFeedback from Breakout session

üSummary and close
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Emotional Labour and Hospital Health 

Care Assistants

Professor Justine Schneider

Professor of mental health and social care at 

University of Nottingham



Justine.Schneider@
Nottingham.ac.uk



Researcher-HCAs
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Emotional Labour

Å Arlie Hochschild(1983) The Managed Heart

ò .. work involved in regulating emotional displays according to a set of occupational 

prescriptions. This regulation is based on an interpretation of the ôfeeling rulesõ of a 

situation; a socialised guide to appropriate emotional  displays in particular situations 

and within particular roles.ó

Think flight attendants, call centre workers, nightclub bouncers é

òHochschilddrew a distinction between ôsurface actingõ and ôdeep actingõ. Surface 

acting  [is]é : ôpretending to feel what we do notõ é In contrast, deep acting refers to the 

adaptation of inner feelings to align with occupational demands.ó

Examples might include athletes, teachers and, of course, healthcare professionals. 



In this paper we describe the emotional labour 

of HCAs, in the context of cognitive decline, such 

that social rules of emotional labour (feeling 

rules) may be questioned.
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Tanya Myers

Writer, Director

Inside Out of Mind



https://www.youtube.com/watch?v=p4EXGgclfJQ

https://www.youtube.com/watch?v=p4EXGgclfJQ
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Through the eyes of a naïve onlooker ð

Everywoman
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Exploring the subjective world of dementia 


